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What is Federal Austrian Economic 
Chamber?

• We represent the interests of Austrian companies
– The Austrian Economic Chambers represent more than 517,000 

member companies. As the voice of Austrian business, we are 
committed to forward-looking policies which benefit the economy 
e.g. tax relief, cutting red tape, subsidies.

• We boost the economy through our comprehensive services
– The Economic Chambers are modern service providers and offer 

fast expert advice on topics from labour laws to customs 
information.

• We support Austrian companies with our expert knowledge
– Through our educational facilities – WIFI, universities of applied 

sciences – we contribute to improving the competitive ability of 
domestic companies.

• ADVANTAGE AUSTRIA (Foreign Trade Promotion 
Organisation) offers support to Austrian companies 
interested in export.
– Helping Austrian companies to export their goods and services 

using our global network with over 100 locations eg Chicago, LA, 
New York, Washington
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Focus of the project

• personal certificates

– according to EN/ISO/IEC 17024

– relevant for persons in production- and 
servicesector

– 14 accredited certification bodys in Austria

– under supervision of Accreditation Austria

• quantity structure (p.a.)

– initial certifications ~ 75.000

– recertification ~ (25%) 18.000

• current problems for business users

– different service providers

– complex search and validation of certificates 
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Why certificates in the blockchain?

• Benefit for businesses
– possibility to digitise own paperprocesses across all 

certification bodys (simplification of administration)

– global customers can easily online validate Austrian 
certificates (Increase advertising value, global 
Innovation)

– create market transparency (support for the whole topic
of certificates)

• Benefit for Ministry of Digital and Economic
– Accreditation Austria is part of the Ministry

– Pionier in Europe 

– immediate insight in all certificates of all accredited
certification bodies (without technical or financial effort)

– Showcase at the interface between digital administration
and businesses

https://www.en.bmdw.gv.at/technicalaffairsandsurveying/Accreditation/Seiten/default.aspx
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Why certificates in the blockchain?

• Benefit for certification bodies

– they all use the „same database“ for publication, 
needs only to be maintained once

– easy integration, manageable costs

• Benefit for national economy

– better and faster information for citizens and 
businesses

– new business models are possible

– Pioneer 
• in international Blockchain-Szene

• this project can be used in any form of administration 
of certifications (eg colleges, universities,..) 
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From the idea to the pilot-project

• May 2018: First talks to accreditation Austria

• June 2018: Development of Online-Consulting Service 
to identify reasonable Blockchain services

• July 2018: 
– Talks to all substantial certification bodys

– definition of data structure

• August 2018: development of technical pilot

• September 2018: presentation of pilot

• October 2018: first assessment of GDPR requirements

• November 2018: Development of legal opinion, 
University Vienna, Department of Innovation and 
Digitalisation in Law, Prof Nikolaus Forgo

• January 2019: First draft of legal opinion avaliable

https://id.univie.ac.at/en/
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System participants

• Rule

– „Every participant operates a blockchain node“

– especially „writing“ participants

– participants have different roles

• Participants

– certification bodies

– Accreditation Austria (Ministry of economy)

– Interest groups (WKO, AK …)

– Other users (search, validation)
• Service providers

• Companies (e.g. construction …)
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Pilot: „CertiChain“

• Prototype implementation

• Blockchain-Lab of AustriaPro

• Web-GUI – different roles, e.g. 

– Accreditation Austria 

– Certification body

– Service provider

– Public sector
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Accreditation Austria 

• Master data

– Certification bodies

– Certificate types

– …
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Accreditation Austria 

• Search/view all certificates

• Generate reports

• …
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Certification bodies

• Issue certificates

• Generate certs as PDF
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Certification bodies

• Search, View

– Own certificates

– All certificates
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Service providers

• Z.B. Search, View, Verify
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Example

• Certificate (as PDF)

– Issuer

– Personal data

– Certificate info

– Logo

– QR-Code containing link
to validation service

– Digital signature of issuer
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Example: storage of certificate data in a 
blockchain (MultiChain)


